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m HNB-PA225 - Background Music / Paging

Typical Room Configuration (Background music / paging ‘Stand-alone’ Audio system)
- Hospital surgery or / and recovery
- Private doctor office - executive

- Retail store =

- Theater backstage / dressing room

- Salon

- Dorm room I )
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SECTION 7.0 - TROUBLESHOOTING GUIDE

Please follow these tips before calling the Sansonic
hotline for assistance:

1) Read and review all sections and follow all instructions in this
manual.

2) Before terminating speakers to SPKR1 + SPKR2, verify that
all wiring is free from shorts, opens, crosses or ground
problems. Please verify polarity of speaker wiring (+/-).

3)  After connecting power supply; verify that LED’s have lit on
the front panel (Blue power). If there is no light and AC power
source is confirmed; verify that polarity (+/-) wiring is correct with
Red or Ribbed wire as (+) positive. Use front panel soft button and
IR remote control to cycle power On/Off.

4) If no Override page is heard and input audio sources are not
muted during “master-override” page; verify wiring termination
polarity (+/-) to the MO connector and insure ‘Volt Sens’ POT on
rear is adjusted correctly and front MO-IN ‘orange’ LED lights

5)  Verify that all Dip-Switch settings are correct. For example: If a
microphone system is connected and no audio source is detect-
ed or broadcast please verify the rear panel 3-position Dip-
Switch is placed in the proper position (UP in position #3)

6) If after power and system terminations have been made and no
audio is detected, insure volume gains are adjusted properly and
that all speakers are of the proper impedance and/or have correct
impedance-matching transformers (25V or 70V) installed.

7)  If you continue to experience difficulty, please call Sansonic at
626-454-8203 or email tim@sansonic.net

SECTION 8.0 - WARRANTY

Please read the following terms and conditions, as they are affected
by the installation conditions as well as Sansonic obligations and
conditions which must be met to activate them. Sansonic does not
assume nor does it authorize any person to assume or extend on its
behalf any other warranty obligation or liability.

Sansonic Digital Audio Mixer Amplifier Model HNB-PA225 is war-
ranted for a period of one (1) year from the date of shipment to
the customer. During such warranty period the electronic unit shall
be free from defects in materials or factory workmanship so that the
electronic unit shall substantially conform to the Sansonic published
specifications. The warranty applies to all first quality products. This
limited warranty is subject to further conditions as outlined below.

All electronic units shall be installed and used in accordance with
Sansonic specifications in effect at the time of installation.

Sansonic will not be responsible for defects caused by improper or
unreasonable use, water intrusions, lightning, or malfunctions when
electronic units have been modified or operated in excess of their
rated capacities, altered, serviced, or installed in an other than work-
man-like manner or industry accepted practices.

This limited warranty is void if the label bearing the electronic units
date of manufacture and serial number is removed or otherwise
defaced to the point of not being legible.

You must notify Sansonic of any electronic unit failure covered by this
warranty within (30) days of first observation of failure by writing
(electronic or paper) to the Customer Service department at:
Sansonic, 9950 E. Baldwin Place, El Monte, CA 91731

(T) 626-454-8203, www.sansonic.net.

After an inspection has been conducted by Sansonic or its authorized
Representatives, and the validity of the return has been verified, a writ-
ten Return Authorization (RA) to return must be issued by Sansonic
prior to any return. Electronic devices returned and found to be defec-
tive, in Sansonic sole judgment, will either be replaced (replacement
products may be remanufactured or reconditioned devices) or repaired
without charge. The replaced or repaired electronic unit is warranted
for the remainder of the original warranty period.

The foregoing constitutes the entire obligation of Sansonic, and there
are not other warranties expressed or implied, including any warranty
or merchantability or fitness for any purpose whatsoever. Liability is
limited to the above, and Sansonic, shall in no event be liable for any
incidental or consequential damages other than to replace or repair
the electronic device(s) itself.

Please note: Some jurisdictions do not allow exclusion or limitation of
incidental or consequential damages or limitations on how long an
implied warranty lasts, so the above limitation or exclusion may not
apply to you.

Reference to Sansonic in this section shall mean, for the United
States: Sansonic, 9950 E. Baldwin Place, El Monte, CA 91731.
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Ask about Sansonic’s other HNB™ Series Digital Amplifiers

HNB™ Modular
Digital Audio, Video and Wireless Mixer Amplifiers

HNB™ Modular
Digital Audio Power Amplifiers
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